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EXECUTIVE SUMMARY

In the age of technology and information sharings ivery essential to have solutions that can
support mobility. Keste solutions not only allowuyto take your business data and processes
anywhere and provide access anytime but are aligrosl to extend your business applications
to the mobile worker using any mobile devise, idahg the BlackBerry. This paper takes a brief
look into these solutions so you can understand IKeste delivers turnkey design, development
and implementation of your mobile enterprise.

THE CHALLENGE

Today’s busy mobile workers spend more time onrtfa® than at their desks. With business
applications inside and workers outside, mobilgyno longer an option. Employee productivity

decreases when vital data and business processesoareasily accessible. For optimal

performance on the job, today’s mobile workforceasbusiness-driving data and tools at their
fingertips. The BlackBerry is one such devise desifyfor extending applications. Imagine a
BlackBerry designed to meet the specific needsoaf ynobile workforce. Keste offers solutions

that extend applications and provide added funatipnto the already versatile BlackBerry.

THE SOLUTION

Once the business strategy and objectives havedstahlished, Keste captures the product and
process knowledge that are essential in buildisgaessful solution. The next step is to set up
the rules and build the models for long-term suecBssed on this, we deploy mobility from a
foundation of three building blocks:

Enterprise
Applications

Keste
Mobile
Extensions
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Keste Mobile Extensions:Keste offers mobile extensions that consist afitive, user-friendly
client software as well as application adaptersritarfacing between a gateway and back-end
applications. These mobile extensions are necessasyiccessfully mobilizing applications
(such as Oracle applications) and providing useasnéess, secure flow of data between the
devise and back-end users.

Keste Mobile Gateway:Built using industry standards, Keste Mobile Gatgws a secure, IP
messaging gateway for managing device connectidrireneffective flow between mobile
clients and back-end systems. The mobile gatewagmyg ensures that data is protected while
traveling over wireless networks and that the coafgonetwork remains secure via user
authentication, it also validates data and devbedsre gaining access to vital information
systems. Backed by WiFi, GSM, GPRS, and CDMA nekwothe mobile gateway maximizes
network flexibility providing greater redundancycass to the widest choice of fees and
maximum functionality.

Keste Mobile Client: Supporting PalmOS, PocketPC and BlackBerry devitesmobile client

is a Java-based client application that managesntoncation flow between the device and the
mobile gateway. Robust, on-device security feataresire that data is protected when stored on
the device, as well as when transmitted over-the-ai

BENEFITS

By extending your wireless applications to frorgl@mployees using mobile devices, you not
only have a mobile enterprise, your applicatioresraobile too. This “effortlessness” in
accessing real-time information while traveling ewprs executive decision-making and
enhances productivity among mobile employees.

Simple Open Solutions.
We provide mobile applications that are entirelgpBuilt » |
in Java and/or .net, we deploy your platform withibe |
need for a heavy client. Users just download theriace
appropriate for their device one time and theyarelessly
integrated to the core platform.

Smart Process Improvement.

You need productivity improvements that reduces<asi create
competitive advantage. Our mobile deployments pl@vi

what truly matters for the discrete function bepggformed

while streamlining overall corporate processes.opEmize

your processes by giving the employee just thetfonality BlackBerry
they need, in a way that optimizes the processtiminates | | =
duplicate data entry. A task performed in the fisldompleted | |
one time. A quote generated in the field is aceuiatreal-time.
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Clear Benefits.

Our mobile solutions deliver the quality and peniance you
expect, with all the benefits you seek. We redbeestles
cycle, decrease error rates, increase worker ptoiycOur
mobile solutions save you money vs. other standeatoobile
applications NOT integrated with your enterprisplagations,
or which require extensive consulting to integrate.
Ultimately, the benefits we deliver improve custerransactions
and experiences, which leads to increased customer
satisfaction through more timely, accurate perforoesby
your employees, enabled and empowered through ityobil

CONCLUSION

The wealth of executive tools available in-hous&al as vital enterprise data can be extended
to mobile employees in the field through mobile laggtions. In a nutshell, we extend the
capabilities of your business by extending youegsrise platform to any wireless devise, such
as the BlackBerry.

ABOUT KESTE

Keste is an enterprise software solutions provadewell as a leading Oracle solutions supplier,
integrator and service provider. We specializeuitding Oracle implementations for the mobile
economy and continue to support our clients thezedlVe are a team of highly specialized
Oracle experts that automate business processagplymenting and configuring solutions that
integrate with the enterprise’s system and fuffdllir enterprise’s unique needs.

Keste Mobile Solutions

If you are looking to extend your applications wassly, if your platform isn’t providing the
processes your business needs, or if you aredfraarking with service firms who aren’t
focused on getting down to basics and putting stesys that deliver — on time, on budget and
with lasting quality, contact Keste.

ABOUT ORACLE

Oracle's business is information—how to managesg, it, share it, protect it. For nearly three
decades, Oracle, the world's largest enterpridevatg company, has provided the software and
services that let organizations get the most ugatie-and accurate information from their
business systems. Today, Oracle is helping morergavents and businesses around the world
become information-driven than any other company
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